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SPECIAL ARRANGEMENTS IN PLACE 
REGARDING COVID-19 PANDEMIC 

 
1. Our primary role is driving people 

without transport to medical 
appointments.  As long as they are 
neither showing any signs of 
COVID-19 nor have been in 
contact with someone who has 
within 14 days we will still do this.   

2. We only have 10 drivers now 
under 70. 

3. So we do need new drivers please, 
but we would prefer you to stay on 
with us after the government 
relaxes its current restrictions.  We 
will need to DBS check you which 
we do online.  You will receive a 
free hospital parking permit and ID 
card and reimbursement for 
expenses.  

4. Once the government relaxes its 
restrictions, then we shall reassess 
the situation. 

5. We are also able to do weekly 
shopping on a regular basis for 
anybody who is self-isolating, 
using the doorstep and front door 
as a barrier and maintaining a 2m 
distance.  If payment in cash is not 
possible, then there are other 
ways possible to be agreed directly 
between the shopper and the 
client.  EG Reimbursement to the 
shopper’s bank account online, or 
payment by cheque afterwards.  
We do not allow our shoppers to 
take clients’ bank/credit cards 
with them, or to have anybody’s 
PIN number for security purposes. 

6. Some supermarkets are 
introducing an EGift Card.  This is a 
cashless and less stressful way for 
people to help get the shopping in.  
It provides a contactless, safe and 
secure way to allow others to shop 
for them.  Find out more at 
https://johnlewisgiftcard.com/JohnLewisW
aitrose/ByEmail/JohnLewisWaitrose/Choos
eProduct?productGroup=Waitrose 
 

 
The PVCG Committee Summer 2019 with visitor from Swan Surgery 

Robert Venables, Des Newman, Ric Flatt, Mary Fair, Dr Thomas James-
Cattrell, Jim Cleverly, Mary Evans, Alison Gauld,  

Jennifer Robinson 

 

If you wish to become a driver/shopper 
please email us.  We now have a new 
email address, above.  
 
Or if you need transport to a medical 
appointment, or a weekly shopper 
phone:  

Winton House Centre 
01730 266046 

If you get the Winton House Centre’s 
answerphone note the number of the 
Petersfield Voluntary Care Group’s 
Coordinator on duty for that week, and 
phone them direct.  The Coordinator 
changes each week and works from 
home. 
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